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INTRODUCTION

Idias  Corporation  Limited  was
established in 2006 and incorporated in
2014 as a limited company

We are an enterprise IT infrastructure
services,  software  development,
systems integration, hosting, data
management and IT consulting firm
dedicated to providing customized
business solutions to our clients

We have been delivering IT solutions to
some of the best companies, to solve
the most demanding business
problems across all industry sectors
through the use of technology,
processes and people. We offer world-
class IT solutions that are championed
to add value to your organization,
swifty  generate new  revenue
opportunities and create confidence in
your business

We are committed to perfection and
that is why so many clients trust us for
unprecedented expertise and
established solutions

Vision

Our vision is to be a leader

in the delivery of end-to-endIT
solutions by using technology,
processes and people to

transform businesses

Core Values

Innovation
We continuously aim
to redefine the bar of
excellence and quality. We

have an error harvesting

culture to challenge
traditional thinking and

drive innovation

Dedication
We go above and
Beyond to get the job
done, whatever it takes,
whenever, wherever.
Commitment to customer
satisfaction is embedded
in our culture

Integrity
We know and do the
right thing, for our

customers, our team and our
company, even when faced

with difficult decisions,

hard choices and in the

face of adversity

Ability
We possess the
necessary qualifications,
experience, professional
credentials and resources to
ensure that projects are
delivered on time, within
budget and according
to specification

Skills

Development
We have the right passion
and drive to continuously
develop our skills and
advance our expertise to
create value for our
customers
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We provide enterprise IT infrastructure
solutions required to operate and manage
business environments. These
components include hardware, software
platforms,  networking  components,
operating systems and storages

as servers, storage,
itches, desktops, notebooks
parts from multiple brands such
, HP, Lenovo, Cisco, IBM, Oracle,
iper and Fujitsu. Our hardware and
software supply is covered by a warranty
to ensure that you enjoy and realize the
benefit of your IT investment without any
disruptions

Mlcrosoft@

SQL Server
Linuxﬂ

Fl NetApp
vmware

Enterprise IT Infrastructure Services

; recovery:
. =

: C;Pfe En:;erprlse Platforms

PRODUCTS AND SERVI

Server Infrastructure

We offer server infrastructure from some of the famous
brands including Lenovo, HP, IBM, Oracle, Cisco and
Dell

Operating Systems
We support numerous operating systems such as Linux,
Windows, Oracle Solaris and IBM AIX

Networking and Security

We offer various network and security products with
vendors such as Cisco, Checkpoint, Kemp and F5. We
also offer intrusion detection and network penetration
testing

Storage and Backup Solutions

We supply, configure and support storages from the
world’s leading enterprise storage vendors including
Lenovo, HP, IBM, Oracle, NetApp and Dell[EMC. In
addition, we configure backup and recovery solutions
such as Acronis, Veeam, IBM and Dell

Virtualization

We support virtualization technologies such as IBM
PowerVM, VMware vSphere, Oracle Virtual Manager
and Microsoft Hyper-V

Databases

We establish database backup and recovery procedures,
provide secure database environments an
database performance. We offer database patching,
backup and recovery, security, license‘management and
compliance, performance tuning and implementations

Cloud Solutions
We offer cloud solutions from brands such as IBM,
Microsoft and Oracle to [help organizations in
appllcatlon deployments, integration and disaster

latforms such as
, planning and
budgeting and
banking



We develop a complete array of software
solutions for all types of clients. Our areas
of software development expertise are

management information system
development; mobile applications
development; software testing,

maintenance and support; website design
and development and user training
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Management Information System Development

We harness the power of the web platform and the
flexibility of the desktop environment to deliver mission
-critical management information systems that improve
how your businesses work. We use our vast experience
in the development of enterprise-wide software systems
to deliver systems which are user-friendly, adaptable
and employ security techniques based on industry
standards and best practices. Some of the software
development technologies used are .NET, C#, Java,
PHP, Angular]S, Node.js, Vue.JS, AJAX, CSS, ISP,
HTMLs5, PostgreSQL, MySQL and Microsoft SQL Server
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Case Management System
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National HIV/AIDS Database

Software Development
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manage NGOs o

Website Design and Development

From conception and strategy to design and
implementation, we create premium websites based on
your specific requirements. We incorporate creative
graphics that portray the usability and visual of your
needs. We use some of the world’s leading Content
Management Systems such as WordPress, Joomla and
Drupal to deliver websites that are interactive,
adaptable and customizable

Mobile Applications Development

We integrate mobile apps into your strategy, unlocking
the efficiencies of your business. We work with different
mobile technologies to create the perfect solution
tailored to your business needs and deliver content to
multiple mobile platforms (Android, iOS and Windows
Mobile)

Software Testing, Maintenance and Support

We provide software maintenance services so that
systems continuously remain reIevant to support
business operations. We carry out
testing at every stage of the systems developmen
process to ensure that develgped software modules
work correctly as required, work together coherently as
one unit and meet user requjrements. We also provide
localized end-to-end support for all our solutions

User Training
We offer training on all our usek:facing applications and
also train our clients' IT staff to byild their capacity to
manage our systems and resolve operati :
also provide training services on other o
hardware and software systems such as Microso
applications,  hardware,  software,
programming languages and operatin
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Youth and Sports Management System
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We host web applications, websites and
emails as well as register domains. This
service is supported by FTP access, daily
data backups and 24/7 support

Running a management information
system or any website online can present
a myriad of challenges to any
organization - hardware, software,
security, skilled personnel. By adopting
our hosting and managed services,
companies will keep their mission-critical
operations running smoothly. You will
benefit from our high levels of reliability,
scalability, demand-based sizing and

competitive  pricing.  Our  hosting
platforms  support all the major
technologies and come with

unprecedented levels of allowable web
space and web traffic

We offer multiple levels of hosted email
services offering value added services
such as spam/phishing/virus filtering,
cyberattack protection, distribution list
creation, Microsoft Outlook integration,
webmail access and mobile access

We provide domain registration, renewal
and transfer services to create your online
identity. We are an accredited .mw
registrar in Malawi

We help organizations leverage on their
existing software investments, sharing
data from one system to another to
produce an end-to-end solution in order
to be competitive in their business
environments. Our systems integration
specialists utilize emerging technologies
to integrate your existing systems
resulting in turnkey solutions that prolong
the value of existing systems. By
connecting new solutions with existing
ones, we transform the complete
enterprise architecture into a single,
seamless business system
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We are a trusted partner helping
businesses manage their critical data.
Whether it is migrating your data from
one system to another or ensuring that
your data is stored securely or digitizing
your existing paper-based documents, we
have the expertise to deliver solutions
that satisfy the data appetite for
organizations

Disaster Recovery and Business
Continuity Planning

We helps businesses prepare for disasters
by establishing procedures which an
organization can follow to continue the
delivery of its products or services at
acceptable predefined levels in the event
of a disaster

Data Migration

We help companies migrate data
(whether electronic or paper-based) from
legacy systems to new systems. Most
companies have benefitted from this
service when they are moving from one
system to another, upgrading their
systems, conducting server maintenance
or relocating their data centres

Data Management

Documents Management

We implement document management
systems to track, manage and store
organizations’ documents. Our
documents  management  solutions
digitize your documents and keeps them
in a centralized repository, maximize
employee performance, reduce costs,
eliminate lost documents, improve
customer service and facilitate regulatory
compliance

IT Consulting

We handle any IT consulting requirements
such as IT advisory, project management,
development of IT strategies and IT
policies and procedures. This service is
backed by a range of skills and
professional qualifications combined with
extensive experience
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Idias Court, Plot No. 43/383/13
@ Mkango Ring Road, Lilongwe, MALAWI

E P.O. Box 30572
Capital City, Lilongwe 3, MALAWI

% +265 211 953 052
@ info@idias.mw

@ www.idias.mw



